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Golden Casket Scratch eClub – residents of Queensland, Tasmania, and the Northern Territory 

May to June 2019  

Birthday Draw Promotion Terms & Conditions 

Golden Casket Lottery Corporation Limited (ACN 078 785 449) (Golden Casket) 

1. Acceptance of terms and conditions: These Terms and Conditions govern your participation in Golden Casket’s Scratch 
eClub “Birthday Draw” promotion for Queensland, Tasmanian, and Northern Territory residents (the Promotion).  It is a 

condition of Scratch eClub membership that we may enter you into certain promotions, which based on the information you 
have provided to us, we consider you may be eligible for.  Acceptance of the Second Chance Draw Promotion terms and 
conditions and the Lott membership terms and conditions is deemed acceptance of these Birthday Draw Promotion terms 
and conditions. 

 
2. Type of promotion: This Promotion is conducted as a promotional game (QLD), a minor trade lottery (NT), and a trade 

promotion (Tasmania). 

3. Promoter: The promoter is Golden Casket Lottery Corporation Limited, ABN 27 078 785 449, 87 Ipswich Road, 
Woolloongabba QLD 4102, telephone 131 868 (Promoter).  The Promoter and its related companies are referred to as the 
Promoter Group.   

4. Definitions and Interpretation: The following definitions apply to these terms and conditions:  

4.1. A Scratch eClub Member is an individual over the age of 18 years old who has signed up to and accepted the 

membership terms and conditions of thelott.com relevant to the Scratch eClub in their jurisdiction of residence (the 
Website). 

4.2. The term “Golden Casket Instant Scratch-Its Tickets” means the scratch off instant lottery products conducted and 

sold by Golden Casket in Queensland, Northern Territory and Tasmania.  A Golden Casket Instant Scratch-Its Ticket 
is an “eligible” ticket if it is: 

(a) valid;  

(b) for a game listed on the entry page for this Promotion on the Website; and 

(c) non-winning.   

4.3. The term “Golden Casket Scratch eClub” means the Scratch eClub conducted by Golden Casket.   

4.4. All references to dollar/s or $ is a reference to AUD$. 

5. Birthday Month: The Promotion will be conducted on an individual monthly basis for each calendar month of May, and 
June 2019 (individual referred to as a Birthday Month).  The following details apply for each Birthday Month, as referred to 
in these terms and conditions.  

PROMO MONTH SCHEDULE 

Birthday 
Month 

Promotion Period 

(see clause 5 – “Promotion Period”) 

Draw Date and 
Time 

(see clause 10 - 
“Conduct of Draw”) 

Redraw Date and 
Time 

Open Date 

(see clause 5 - “Open 
Date”) 

Close Date 

(see clause 5 - “Close 
Date”) 

May 2019 
00:00:01 on  
1 May 2019 

23:59:59 on  
31 May 2019  

12:30:00 on 

12 June 2019 

12:30:00 on 

11 Sept 2019 

June 2019 
00:00:01 on  
1 June 2019 

23:59:59 on  
30 June 2019 

12:30:00 on 

10 July 2019 

12:30:00 on 

9  Oct 2019 

 

6. Promotion Period: For each Birthday Month, entry to the promotion for that Birthday Month is open from the open date and 
time stated for that Birthday Month in the Schedule in clause 5 (Open Date), and will continue until the close date and time 
stated for that Birthday Month in the Schedule in clause 5 (Close Date).  For each Birthday Month, the time period from the 
Open Date to the Close Date is referred to as the Promotion Period.  

7. Eligibility 

7.1. Entry to the promotion is free.   

https://thelott.com/promotions/terms-and-conditions/scratch-eclub
https://thelott.com/promotions/terms-and-conditions/scratch-eclub
https://thelott.com/about/terms-and-conditions
http://www.thelott.com/
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7.2. For each Birthday Month, entry is open to residents of Queensland, Tasmania, and the Northern Territory, who are 
18 years of age or older and who:   

(a) are a Golden Casket Scratch eClub Member in the respective Promotion Period/s stated in clause 5 above; 

(b) do not cease to be a Golden Casket Scratch eClub Member at any time during that Promotion Period or up to the 
date of the Draw for the Birthday Month; and 

(c) were born in the relevant Birthday Month, and have told us that.   

(Eligible Entrants) 

7.3. The following persons are not eligible to enter the Promotion:  

(a) agents of the Promoter and employees of those agents; and  

(b) employees of the Promoter Group who are directly involved with the NSW Lotteries Scratch eClub, (including with a 
Draw for this promotion).   

8. How to enter:   An Eligible Entrant will be automatically entered into a Draw for a Birthday Month (by way of example, the 

June 2019 Birthday Month), if: 

(a) the Eligible Entrant has a valid entry in the Second Chance Promotion ‘Promo Month’ that directly correlates to the 
Promotion Period of that Birthday Month (for the example, if the Member has entered the June 2019 Promo Month’ of 
the Second Chance Promotion); and 

(b) the Eligible Entrant’s month of birth (as provided during their Scratch eClub Account registration) is the same month 
of that Birthday Month (for the example, if the Member’s month of birth is June). 

An Eligible Entrant will only be entered into a Draw for a Birthday Month once, regardless of how many valid entries they 
have in the Second Chance Promotion ‘Promo Month’ that directly correlates to the Promotion Period of that Birthday 
Month. All entries become the property of the Promoter.   

9. Prizes: For each Birthday Month, there is a total of one (1) prize consisting of two hundred dollars (AU$200) worth of a 
variety of Golden Instant Scratch-Its Tickets, as selected by the Promoter in its sole discretion (Prize).  If a Prize is not 

available for any reason, the Promoter reserves the right to substitute the Prize for another of similar value.   

10. Conduct of Draw: One draw will occur for each Birthday Month.  For each Birthday Month, the winning entry will be drawn 
randomly by computer at the draw date and time stated for each Birthday Month in the Schedule in clause 5 (Draw) at 87 

Ipswich Road, Woolloongabba, Queensland.  If the date falls on a public holiday, the draw will take place on the next 
business day at the same time.   

11. Prize winners: For each Birthday Month, the first valid entry drawn in the respective Draw will win the Prize for that Birthday 

Month, subject to the entrant producing to the Promoter when requested photo identification acceptable to the Promoter 
which confirms that the entrant is over 18 years of age.  The Promoter's decision as to the results of each Birthday Month 
Draw is final and no correspondence will be entered into. 

12. Notification to Prize winners: For each Birthday Month, the Promoter will attempt to notify the Prize winner within 7 days 

after the respective Draw using the contact details recorded in their Golden Casket Scratch eClub Membership.  The 
Promoter may also announce or publish the initials and suburb or town of the Prize winner in any media, including the 
Promoter's website. 

13. Delivery of Prizes: The Prizes will be delivered to the Prize winners.  Alternatively a Prize winner may elect to collect their 

Prize from the Promoter but that election must be made at the time the Prize winner is notified of their win. 

14. No right to transfer Prize: The right to a Prize is not transferable or assignable to another person.   

15. Unable to contact Prize winner: If a prize winner: 

(a) is unable to be contacted, which includes if the prize winner has not responded to the Promoter’s attempts to contact 
the prize winner; or 

(b) is able to be contacted but fails to satisfy in full the verification requirements set out in clause 11; 

within 3 months after the date of the applicable Birthday Month Draw, then that person's right to the prize is forfeited and the 
prize will be entered into an unclaimed prize draw, whereby the Promoter may conduct such further draws (at the same 
place as the original Draw) as are necessary on the redraw date stated for each Birthday Month in the Schedule in clause 5 
(Redraw), in order to distribute the unclaimed prize, as determined by the Promoter in its absolute discretion, subject to any 

directions given by a responsible authority under any relevant regulation.  These terms and conditions (including all terms 
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and conditions applying to the prize) apply to a winner of the unclaimed prize draw for the prize just as if they were a winner 
of the original Draw, however the winner of a redraw will only be entitled to the prize as it stands and remains at the date of 
the redraw. 

16. Forfeiture of Prize: If a prize winner forfeits their right to a prize, the Promoter may conduct such further draws (at the same 

place as the original Draw) as are necessary in order to distribute the forfeited prize and will do so as soon as is practicable 
after the prize winner has formally forfeited their right to the prize, as determined by the Promoter in its absolute discretion, 
subject to any directions given by a responsible authority under any relevant regulation.  These terms and conditions 
(including all terms and conditions applying to the prize) apply to a winner of a redraw for the prize just as if they were a 
winner of the original Draw, however the winner of a redraw will only be entitled to the prize as it stands and remains at the 
date of the redraw. 

17. Validity of entry: The Promoter reserves the right, at any time, to verify the validity of an entry or disqualify any entrant who 

submits an entry that is not in accordance with these terms and conditions or who tampers with the entry process.  The 
decision to verify, validate or disqualify an entry is in the Promoter's absolute discretion. 

18. Computer system issues: No responsibility is accepted for late, lost or misdirected entries.  The Promoter is not 

responsible for any problems or technical malfunction of any computer system, software or Internet difficulties, including any 
damage to an entrant's computer, resulting from participation in the promotion.  Any cost associated with accessing or 
submitting an entry is the entrant's responsibility. 

19. Liability: The Promoter will not be liable for any loss or damage or personal injury suffered or sustained in relation to the 

promotion or a prize except for any liability which cannot be excluded by law. 

20. Force Majeure: If the Promoter is prevented from or delayed in performing an obligation by Force Majeure then the 

obligation is suspended during, but for no longer than, the period the Force Majeure continues and any further period that is 
reasonable in the circumstances.  "Force Majeure" means an event beyond the reasonable control of the Promoter, which 
occurs without the fault or negligence of the Promoter.   

21. Delay or modification to conduct of the promotion: Subject to obtaining the approval from the regulator (if applicable), 

the Promoter reserves the right to delay or modify any aspect of this promotion if for any reason it is not capable of running 
as planned (including without limitation, by reason of infection by computer virus, bugs, tampering, fraud, technical failures, 
power failures or due to any other causes unforeseen or beyond the reasonable control of the Promoter which corrupt or 
affect the administration, security, fairness, integrity or proper conduct of the promotion) but only to the extent necessary to 
overcome the issue that is affecting the running of the promotion as planned. 

22. Changes to the Terms and Conditions: If the Promoter reasonably considers that a change to these terms and conditions 
is likely to: 

22.1. benefit entrants, or be of no material detriment to entrants, then subject to obtaining approval from the regulator (if 
applicable), the Promoter can make the change without notice; or 

22.2. be considered detrimental to entrants, it will make the change and will place a notification on the Promoter’s Website. 

23. Privacy: The Promoter Group is authorised to collect certain personal information for the purpose of entry into the 

Promotion under the legislation in clause 2. By participating in the promotion, an entrant authorises the Promoter Group, and 
contractors and agents of the Promoter Group, to access, collect and use the personal information collected about the 
entrant, and disclose personal information about the entrant, to the Promoter Group and its contractors and agents (which 
may include disclosure to financial institutions, lawyers, auditors, IT service providers, mail service providers, marketing 
service providers, market research companies, selling agents) and gaming and other regulators, for the purposes of (i) 
conducting the promotion and (ii) providing the entrant with information about products and services of the Promoter Group.  
Such information may be provided electronically, or by contacting the entrant by telephone or other means, until such time 
as the entrant asks the Promoter not to provide further information.  A prize winner may be asked by the Promoter to 
participate in publicity associated with the promotion.  The prize winner will have the right to elect whether or not to 
participate in that publicity.   

24. Failure to provide personal information: If an entrant does not provide the personal information requested, the entrant 

cannot participate in the promotion and will not receive information about products and services of the Promoter Group.  The 
Promoter’s Privacy Policy, available at www.goldencasket.com, contains further information about how you may access and 
seek a correction of your personal information, how you may complain about privacy related matters and information about 
how your complaint will be dealt with.  For privacy related queries, please contact 131 868 or privacyofficer@tattsgroup.com. 

25. Time: All references to time in these terms and conditions are a reference to Australian Eastern Standard Time. 

mailto:privacyofficer@tattsgroup.com

